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Communication Process

QA makes initial 
contact with EAs

EA agrees to carry out 
the work during the 
requested dates for 
the modules/awards 

specified. 

QA will email relevant 
documentation to EAs

EA returns the signed 
Letter of Engagement to 

QA and if new to 
WWETB, must complete 

an Employee 
Commencement Form

EA and Centre liaise 
regarding 

dates/times/parking, 
etc… 

EA visits centre (or 
logs in remotely) at 

the agreed date/time 
to carry out the work.

Centre Contact will 
have the IV report(s) 

and previous EA 
report(s) available for 

EA

EA returns the 
completed EA 

report(s) to QA & the 
Centre Contact within 

48 hours of visit

EA completes Pay 
Claim form in its 

entirety and returns 
to QA

QA may contact EA 
before RAP meeting for 
further information or 

clarity on points raised in 
report.

QA may give feedback to 
EA, where appropriate, 

following the RAP 
meeting.

Quality Assurance 

External Authenticator

Centre Contact



• WWETB’s default sampling strategy 

*At levels 4-6: Minor Awards selected by the external authenticator should include 
a sample of all grades (highest and lowest)

• When commenting on awards, WWETB welcome observations of good 
practice along with any recommendations. 

• We ask that you complete a full and comprehensive External 
Authentication Report for each major award and submit to QA and the 
centre contact within 48 hours of your visit

Additional Information

#Assessment Portfolios FE Levels 1-3 FE Levels 4-6

≤  12 3 *Between 3 & 6

Between 13 & 25 5 *Between 4 & 6

>25 20% *20%



Efficiency of the IV process

There is a specific section 
within the EA report relating 
to the efficiency of the 
internal verification process. 

We would like you to fully 
complete this section 
commenting ONLY on the IV 
report and process.

Internal Verification



Complete Pay Claim form in its entirety

Relevant Circulars:
• Circular 11/82:- Travelling and Subsistence Regulations

• Circular 05/2015: Subsistence Allowances

• Circular Letter No: 0053/2022 Revised Subsistence 
Allowances

EA Claim Form

https://circulars.gov.ie/pdf/circular/finance/1982/11.pdf
https://circulars.gov.ie/pdf/circular/per/2015/05.pdf
https://www.gov.ie/en/circular/b50bb-domestic-subsistence-allowances-in-the-etb-sector-staff-and-members/
https://www.gov.ie/en/circular/b50bb-domestic-subsistence-allowances-in-the-etb-sector-staff-and-members/


QA contacts for External Authenticators
• Alan Larkin – alanlarkin@wwetb.ie
• Edel Walsh – edelwalsh@wwetb.ie
• Jessica Gill – jessicagill@wwetb.ie

Contact Details

mailto:alanlarkin@wwetb.ie
mailto:edelwalsh@wwetb.ie
mailto:jessicagill@wwetb.ie
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