
END OF 
COURSE 
SURVEY



Rationale



Objective

‘To create a standard WWETB Learner consultation tool that 
will allow us to compile and interrogate information given to 

us by learners across multiple variables.’



Vetted by 

QASG & FLT

Overview

Plain English applied and tested



Survey Process for Learners



Simple and 

easy to useWe found that it worked really 

well and believe the anonymity 

of the feedback encourages 

frankness

Pilot Results

Mini Pilot completed on 4 of the Survey types

• Non-Accredited - Community Ed
• Levels 1 to 3 - Adult Literacy
• Levels 4-6 VTOS / Youthreach
• Apprentices - Phase 2 Electrical

Further Pilot completed May 2025 with VTOS
Feedback from Co-ordinators received

https://wwetb.sharepoint.com/:i:/s/CourseFeeback-Learners/IQCCX0hc-0J2T7L7Su18iPrcAZEG6SxTPmfkYZiv9W03wpc?e=DhGP3L


URL and QR Code for Survey

https://tinyurl.com/43srknsmor 

Links

Learner Instructions
Learner Video Instructions
End of Course Survey Written Instruction Manual

https://apps.powerapps.com/play/e/43d4f952-17fc-e1f0-9cc0-e34a878eab45/a/48e7a4a3-b8ac-48b5-a8a2-0ccc72628f44?tenantId=cc5ff0b8-d66e-4590-8a37-77b038644416&source=sharebutton&sourcetime=1733996554925
https://apps.powerapps.com/play/e/43d4f952-17fc-e1f0-9cc0-e34a878eab45/a/48e7a4a3-b8ac-48b5-a8a2-0ccc72628f44?tenantId=cc5ff0b8-d66e-4590-8a37-77b038644416&source=sharebutton&sourcetime=1733996554925
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.wwetb.ie/wp-content/uploads/2026/03/End-of-Course-Survey-Instructions-for-Learners.pdf
https://www.wwetb.ie/wp-content/uploads/2026/03/Learner-Survey-Video-Instructions.mp4
https://www.wwetb.ie/wp-content/uploads/2026/03/End-of-Course-Survey-Written-Instruction-Manual-Practitioners.pdf
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Accessibility- 
Both 

Immersive 
Reader & 

Translator to be 
added in the 

future

The 
Accessibility- 

Digital survey- 
can be 

completed 
remotely / 

independently. 

Compilation 
efficiency and 
ease/speed of 

analysis.

Ability to 
compile/compare by 
multiple parameters 
such as: Over time, 
across geographic 

locations, 
hierarchical-level 

(programme 
category etc.) 

Compilation of 
‘Wider Benefits’ 

type 
information 

Enhanced 
anonymity 

(more 
honesty?) 

Use of Artificial 
Intelligence to 

synthesize 
insights in the 

Future

Advantages / Pay Offs 
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Learners require WWETB e-
mail addresses to access the 

online survey. 

Support may be required for 
some learners, particularely 

with logging on.

Expansive and comprehensive 
survey but reduced capacity 

for ‘localisation’ of survey 
questions or very specific 

inclusions (could be done but 
there would be a resource 

overhead here). 

To boost engagement, it is 
better to actively guide the 
survey process rather than 

just distributing it.
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Things to Note



THANK YOU
FOR YOUR ATTENTION 
AND PARTICIPATION

CONTACT INFORMATION:

alanlarkin@wwetb.ie
jonIshaque@wwetb.ie
jeanrawson@wwetb.ie

QA SharePoint Site

https://wwetb.sharepoint.com/:f:/r/sites/QA/Policies%20%20Procedures/End%20of%20Course%20Survey?csf=1&web=1&e=2IaFGo
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